CYCU Student Grievance Procedures Flow Chart
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Purpose:

1. To verify the reason why the student is filing a
grievance.

2. To clarify whether related procedures are
completed.

3. To teach students to complete the application
form and letter of undertaking.

4. To ask students to attach related certificates.

5. To confirm the contents of the application form
with students again.

Reasons:

1. No impairment caused to the
complainant’s interest and right.

‘| 2. The complainant fails to fulfill the
obligation to check with the course
instructor.

3. The reasons of grievance are not met by
the accused.

4. The accused is found free from any
misconduct or violation of laws.

5. The complainant fails to identify his/her
real name.

6. The same incident has been resolved
before.
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Note: Where a student receives a decision for withdrawal of study or expulsion according to the

relevant student ID rules or discipline rules, which affords to change his/her identity and

impair his/her right to be educated, and still fails to be compensated properly after applying

every grievance channel provided by CYCU, he/she may file an appeal, with the written

review decision rendered by CYCU attached thereto, with the Ministry of Education within

30 days following the date of receipt of the same decision.



